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Welcome 

Autism Voice United Kingdom is a not for profit organisation set up by 

parents of an autistic child who struggled to get acceptance and 

recognition from members of the Black and Minority Ethnic community in 

South London. The aim of the organisation is to end stigma and 

discrimination attached to Autism. 

Vision  

Autism Voice UK envisions a 
society in which people with 
autism and co-occurring 
conditions and their families 
are supported by a society 
that works to ensure they can 
live with dignity, participate in 
a quality of life, and strive for a 
brighter future. 

 

Our Mission 

Autism is still poorly understood by many people in different communities 

in the UK. Our mission is to educate the public about the condition, give 

and advocate for support and 

protection of people within the 

spectrum and help in enhancing 

people and families affected by 

the condition live a happy and 

fulfilling lives.  

 

Objective  

To offer innovative, quality-assured and professional autism service to 

families and people with autism in our local communities. 
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Our clients are children and young people with the autism spectrum 
disorder and some with co-morbidities, parents/carers of children within 
the ASC spectrum, teachers, community health workers, religious and 
cultural heads and everyday people in the community. We offer a range 
of services which include the following: 

Emotional support – AVUK’s emotional support service will gradually 
develop in order to respond to the different types of emotional needs of 
families and people with ASC. 

  

Our emotional support volunteers offer advice, information and support 
about specialist services available to families and people with autism. This 
include advocacy numbers and helplines. We identify our clients’ pressing 
needs and signpost them. Families are supported with applying for 
Education, Health and Care Plan (EHCP), attend EHCP reviews with 
parents, write letters of appeal or request for further support. Our 
emotional support services continue to support over a dozen of families 
and people with ASC in the boroughs of Lambeth and Southwark. Over 
the reporting period, we refer dozens of parents to the Lambeth 
Information, Advice and Support (LIAS), Family Lives, Contact A Family, 
Health Watch Lambeth, Salvation Army, KMG Consultancy and Living 
Well Network. 

 

 

 

Transforming Lives  
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Mentorship – As the Autism awareness continues to spread, the size, 
demographic and cultural needs of adults 
with ASC will continue to grow at a faster 
rate over the next five years as more 
people are being diagnosed at a later 
stage. This will subsequently result to a 
surge of adults with ASC needing 
mentorship and support. Late diagnosis 
will have a deep and profound effect on 

people particularly in BAME Communities wherein the level of 
acceptance for ASC is still low due to cultural challenges. Also lack of 
awareness of available help for adults with ASC will also increase the 
emotional impacts of the condition on late diagnosed ASC adults. AVUK 
needs to prepare itself to assist with the surge in adults with ASC 
needing help.  

In anticipation of this growth in demand, our mentorship program 
continues to provide confidential support to Autistic Adults and their 
families on a range of practical and emotional issues with an aim of 
helping them identify and strategize plans to help in their personal 
development. AVUK continues to form and nurture partnership with 
other organisations and institutions to improve the quality and range of 
our mentorship programme. 

  

NAS Lambeth and A2ndVoice Vanessa Bobb and Mariama Korrca 
Kandeh of Autism Voice after an Autism awareness session organised 

by the Guyanese community in London. 

Transforming Lives  
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Community Outreach - we organise outreach activities across the 
different wards in Lambeth and Southwark to educate communities 
about autism related stigma and discrimination 
in the BAME community and how to break 
down barriers associated with them.  

We also use the means to market our services 
to members of the community and seek vital 
support from them. We also regularly hold 
stalls at fairs in different boroughs in South 
London, these include the Wandsworth Autism 
fayre and the Lambeth Autism fair to reach out 
to the community in those boroughs. We 
normally reach out to people in the community; families, faith groups, 
voluntary and statutory organisations. The aim is to enhance positive 
acceptance and recognition of people with ASC and promote access to 
appropriate services for them.  

Group Counselling – Over 100 people have benefitted from 18 group 

counselling sessions we have held since 

May 2017. This session involves people 

with ASC, parents/carers and 

professionals meeting up once monthly 

for support. The group counselling 

provides a unique means for 

parents/carers and anyone directly working with someone with ASC to 

connect with each other through shared experience and multicultural 

connectivity. It also provides a respite for parents who struggle with the 

daily challenges having a child or children with autism brings. In February 

2019, we will officially start monthly group counselling and community 

engagements in Dulwich in Southwark. 
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Autism Education Programs – a total of 58 people have benefited from 
three Autism awareness training courses we have organised, targeting 
parents, carers and autism 
professionals. The training courses 
addresses different aspects of autism. 
The aim of these courses is to empower 
participants with the necessary 
knowledge and understanding that will 
influence behaviour change towards 
families and people with autism. The 
training courses include: Understanding 
Autism: myths and stereotype in the 
BME community and the Autism and 
Mental Health.  

 

Advance Education for Empowerment – In September three of our 
members started the MA in Education (Autism) at London Southbank 
University.  They are professionals and parents of children with Autism 
who have had to quit their jobs to care for their autistic children. This 
opportunity brings renewed hope into life once again for them. For us at 

Autism Voice, there is no better expert 
than those that have gained first-hand 
experience through living with an autistic 
person.  These members will graduate 
with post graduate degrees in autism and 
will go back to empower and transform 
their communities. While many others in 
our team would wish to enrol for the 
course, getting the fees and childcare 
help while they’ll be at university pose a 

serious challenge. As an organisation, we hope to help cater for childcare 
in the future by providing a team of trained volunteers who will provide 
free of cost child care so that we can empower more Autistic adults, 
parents, carers and professionals. 

 

 

 

 

Transforming Lives  

58 Attendees in 3 training 
courses 
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Autism Symposium - Little is known about the way autism is 
approached, interpreted and accepted among the Black Asian and 
Minority Ethnic (BAME) populations in the UK. In spring 2018, Autism 

Voice UK, Participatory Autism research 
Collectives (PARC) and the Critical 
Autism/Disabilities Studies Research Groups 
(CADS) London Southbank University (LSBU) 
organised the Autism in the BAME community 
symposium. 

The themes of the free symposium were: Diverse 
approaches to Autism: Culture, religion and 
ethnicity; and Paving the future for Autism in 

BAME. 65 people aged between 20 and 70 from diverse cultural and 
ethnic backgrounds attended the symposium.  

The main topics that emerged from presentations in the symposium, and 
in subsequent evaluations, included: consideration for cultural, ethnic and 
religious sensitivities, stigma, and the need for collaboration to improve 
autism awareness in communities. An action plan was created post 
symposium which highlighted: raising public awareness through 
community engagement, improving access to information for parents and 
culturally aware autism education for professionals and public servants in 
BAME communities.  

                       

Thanks to our 2018 symposium speakers 

 

                       

 

Transforming Lives  
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Cultural and Social Club - In November 2016, in partnership with the 
West Indian Association of Service Personnel, we started a once a week 
cultural and social club for young people (age 11 to 25) with autism and 
related conditions. The aim is to boost the cultural and social networking 
skills of young adults with autism spectrum condition. This programme 
lasted a couple of months due to lack of funding. However, plans are 
underway for it to be revamped in 2019.  

The club acquaints them with the arts and culture of the diverse ethnic 
communities in the UK. The club will provide a range of high-quality  

 special education needs and autism tailored sessions in arts and culture, 
including intercontinental music and 
dance sessions. The sessions will 
be delivered by autism sensitive 
tutors and trained volunteers that 
are disclosure and barring services 
checked. The club will provide a 
place for young adults with autism 
and related conditions in South 
London to interact with each other, 
improve on their social skills, boost 
their self-confidence and help them 

live a happy life.  

 

 

 

 

Transforming Lives  
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Autism in BAME community 
symposium 2019 - After a successful 
conference in 2018, we have agreed 
with our symposium partners to make 
the symposium an annual event. Our 
2019 symposium will be held on 
Tuesday 23rd April 2019. The theme for 
the symposium is ‘Providing a 
Comprehensive Care for Families and 
People with Autism’. 

Play and Sport for kids with ASC - In 2017/2018, the National Health 
Services Lambeth Aiming High Foundation allocated to us £5,000 worth 
of sensory play, sport and outdoor 
equipment. We have also been allocated 
£2,000 worth of play and sport equipment 
for children with sensory disabilities for the 
period 2018/1019. We will provide sports 
and play activities to children through a 
weekly-sports and play activities.  

 

Autism Employment Support and 

Advice – We will be running a once weekly (Starting March 2019) career 

advice and support service for people with 

ASC in working age group in Lambeth. 

This will be supplemented by training 

courses for people with ASC and potential 

employers. 

Let’s talk about Autism - In January, we are starting our two-hour speech 
and interactive session on different aspects of autism for parents, adults 
with autism, professional and anyone who may be interested in learning 
or sharing their knowledge about autism spectrum condition. This is part 
of community engagement and it will be held at communities in Lambeth 
and Southwark. 

 

WHAT’S NEW IN 2019 

 

 

65 people Attended Our 
Autism in BAME 
Symposium 2018 
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Mr Makmid Kamara                                                         Mrs Sue Sheehan 

 

 

 

 

 

 

 

 

                                            
Mrs Augusta Siaw                                                           Mr Andrew Carpenter      

                         

 

 

 

 

 

 

OUR BOARD OF TRUSTEES 

THANKS FOR 

YOUR 

COMMITMENT 

Makmid Kamara is a human 
rights researcher, campaigner 
and development 
communications specialist with 
over 15 years national and 
international experience. He is 
current deputy Programme 
Director and head of economic, 
social and cultural rights at 
Amnesty International 
Secretariat. He joined Autism 
Voice in January 2018. 

Andrew Carpenter has over 20 years’ 
experience as a teacher and trainer. He was 
diagnosed with Autism at the age of 41. He 
is the London regional director for National 
Brokerage Network. He is the public 
champion for social prescribing with Greater 
London Authority and NHS England. He is 
an approved trainer for the National Autistic 
Society. He joins Autism Voice in May 2018. 

Augusta Siaw is a teacher 
specialised in special education 
needs with over 30 years’ 
experience. Her work with children 
with autism and related condition 
inspired her to be part of Autism 
Voice when the organisation 
started it operations in May 2016. 

Sue Sheehan is an experienced 
community development worker, 
working in the environmental 
sector. She is a highly effective 
facilitator and can affect 
collaboration between diverse 
groups and individuals. She 
currently works freelance to inspire 
and mentor individuals and groups 
to collaborate and develop their 
own projects. Susan is also an 
experienced fundraiser. 
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At Autism Voice, we believe in teamwork and we put teamwork at the heart 
of all our services. We are truly indebted to our hardworking management 
and volunteers who work tirelessly to ensure we not only deliver the best 
but also expand and reach more beneficiaries in the community.  

The management of Autism Voice Limited 
consists of founders Mariama Korrca 
Kandeh and Mariama Seray Kandeh and a 
team of committed volunteers; Nicola 
Lewis: Event Management, Sonia Asiedu: 
Media and Marketing and Godwin Kizito: 
Safeguarding, sports and play coach. We 
are supported by a strong board of trustees 
that oversees the day to day work and from 

time to time provides management expertise. All our management roles 
are currently voluntary-based.  

 

 

 

 

 

OUR TEAMWORK  

Support Advice 
Information Counselling 

Empowerment  
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Across the UK, the Autism service industry has witnessed an explosion in 
the last three years. A National Autistic 
Society report (2014) shows the Autistic 
people and their families in BAME 
communities face judgemental attitudes 
from community members and from faith 
groups and places of worship. We realised 
that both people directly affected by 
autism and their communities are in dire 
need of support. We also realised that no 
organisation was targeting them with a 
larger scale of support like we do.  

Our marketing and communications strategy involve the use of online and 
offline tools. This include; our website, our social media platforms; 
Facebook, Youtube, Twitter, Instagram and Linkedln and a quarterly 
newsletter to start in 2019. Offline through public speaking and 
participation in events in the local boroughs we operate and neighbouring 
boroughs, outreach to local communities, media releases and press 
coverages.  

 

 

 

 

COMMUNICATIONS AND MARKETING 
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While there are dozens of groups offering services to autistic people and 
their families in South London, none of 
them have a clear goal to infiltrate 
minority communities in the way we do. 
We employ a team of people from within 
the local communities in order to build 
trust between client and service 
provider. Our team is also made up of 
people from all background which gives us the advantage of knowledge, 
skills and sociocultural ease of penetration into the community. 

Our marketing strategy emphasizes outstanding and quality autism 
services we provide (Inspire, Empower and Educate) and the availability 
of these services. Parents/Carers for instance who have benefitted from 
our service; trainings, group counselling or emotional support have 
reported being happy, fulfilled and empowered. Clients have also reported 
marked changes in their approach to autistic people after benefitting from 
our advice and support services. 

All our services are provided by Disclosure and Barring Service’s certified 
volunteers. 

 

Our volunteers go through regular continued professional development 
training to keep them abreast with latest development in the Autism 
service. 

 

 

 

 

 

 

WE DO THINGS DIFFERENTLY 

Autism Support Counselling Therapy Happiness Reliability Commitment Great 

Awareness Hope Positive Love Self-Care 
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“The session was very informative. I particularly enjoyed the pace. My 

awareness in Autism has been enhanced. This will enable me to practise 

and work better with autistic clients.” 

- Beryl Iwuala 

“I am profoundly grateful 

for the help rendered to 

me regarding my autistic 

child. I didn’t think this 

was possible.” 

- Veronica Ifeanyi-

Anoruo 

“This was an excellent 

learning opportunity for 

me.” 

- Sue Sheehan  

In The Words Of Our Clients 

“Autism Voice provides support to 

families that is second to none. I didn’t 

think I could get such support locally” 

- Sonia Asiedu 
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“I can’t believe how much my life 
has changed since I started 

coming here” 

- Kieron Rye 

“I love the fact that experts come in to talk to 
parents about different aspects of Autism” 

- Zeneba Fozari-Hamid 
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“I see progress 
now. Things are 
really moving. 

Before I didn’t have 
hope” 

- Marisa 
Fernandez 

“I feel at home. 
The support is 

impressive” 

- Nerissa Rye 
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Share experience 

Feel empowered 

Gain knowledge 

Emotional and 
Practical Support 

Raise awareness 
about ASC and 
related stigma 

Promote 
involvement of 

families to improve 
local support for 
people with ASC 

Culturally sensitive 
guidance and 
information 

Educate to 
improve 

understanding 
and care for 

people with ASC 

GOAL 

OBJECTIVES 

GROUP COUNSELLING REPORT 
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in 14 months, a total of 100 people 
attended our GC session 

27 men  

63 women 

Parents/carers 

51% 

Adults with ASC 

16% 

Professionals 

33% 

Attendees by gender 

Attendees by category 
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Attendees by 
age 

• 20-35 -22 

• 36-45 -7 

• 46-55 -65 

• 56-65 -6 

Support Needs of 
GC Attendees 

• 33% -Misunder-
standing be-
tween school 
authorities and 
parents 

 

 

• 21% -Parents/car-
ers struggle to get 
diagnosis for their 
autistic children 

 

• 20% -Stigma from 
families and faith 

groups 
 

• 12% -Parents 
need support 
with EHCP and 
other welfare 
support 

 

• 10% -Children 
with ASC strug-
gling to fit in at 
school 

 

• 4% -Denial by par-
ents and refusal to 
go for diagnosis 

 

 

http://flickr.com/photos/usdagov/5017458183
http://flickr.com/photos/usdagov/5017458183
https://creativecommons.org/licenses/by-nd/2.0/
https://creativecommons.org/licenses/by-nd/2.0/
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What went well? 

Not feeling 
judged 

Feeling of being 
in a familiar 

space 

Everyone shares 
experience and 

others listen 

Everyone 
participates with 

openness 

Reliance on 
group members 

for support 

Honest 
communication 

of personal 
experiences 

Dozens of families in 
Lambeth and 

Southwark Supported 
so far 
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Timeliness 

What we can do 
better 

Late arrival of 
attendees 

Starting and 
ending at stated 

time 

Everyone having 
equal time to 

share 

5 Volunteers 
contribute 6 
hours work a 

week 

Over 100 lives 

transformed in 

18 months 
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On May 17th and 18th 2018, we held a two-day strategic planning meeting 
which led to the development of a plan for comprehensive review of our 
governance policies, procedures, practices and overall capacity. The aim 
of the plan, which is still ongoing, is to examine the capabilities of Autism 
Voice to meet the challenges ahead in order to better pursue its vision, 
mission and objectives. 

Key goals of the strategic plan 

Board of trustees and management- size, skills, knowledge and 
experience - Autism Voice is going through major transitions in response 
to the rapidly changing external environment. A skills audit of the Board 
of Trustees showed gaps in the size of the board, skills, knowledge and 
experience required to pursue strategic priorities. 

Action: In July 2018, we advertised and recruited a new board of trustees. 
We have attracted highly skilled and respected individuals in our 
communities to assist us in achieving our strategic priorities. We continue 
to invite more qualified and respected people to join our board for us to 
achieve our goal of seven board members. We have also developed 
volunteer roles for five management team members. In this process, we 
are using the National Occupational Standard for trustees which describes 
the knowledge, skills and experience that trustees need to implement their 
roles and responsibilities. We have also put plans in place for 
management to obtain financial management training for effective 
financial management. We have also put in place plans for the board of 
trustees, management and all volunteers to undergo regular safeguarding 
trainings.  

Fundraising and Income Generation - The strategic plan identified the 
need to make better use of our organisational assets in relation to 
fundraising and income generation. Our assets include: a compelling 
mission, potential large public base of support, name recognition, high 
quality and committed board of trustees, management team and 
volunteers. 

Action: We have put in place a fundraising strategy and a marketing and 
communications strategy which identify the financial requirement and 
marketing tools to help deliver our strategic priorities. Albeit in its early 
stages, these strategies have successfully secured grants to deliver 
specific services we offer. Our target is to double our income from on and 
offline marketing and fundraising activities including, charging a fee for 
our proposed weekly play and sport activities for kids and organising 
fundraising events. 

STRATEGIC PLANNING 
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Autism Voice currently uses a space at the West Indian Association of 
Service Personnel headquarters for our services; administrative work, 
group counselling, training sessions and information, advice and support 
serices. Having a building which we could use for all our services and for 
us to be able to do more is one of our key strategic priorities. Having a 
building which we could design to fit with our needs and the needs of the 
Autistic community will assist us in pursuance of our vision, mission and 
key objectives particularly in relation to: 

 

Researching and documenting the scope and nature of autism in 
communities we operate and planning a strategic approach to 

addressing the challenges therein to ensure autistic people and 
their families live a healthy and happier lives. 

 

Social and Cultural hub - We aspire to establish social and cultural hub 
for autistic people and their families.  

 

Play centre - We also wish to start the play centre for children within the 
autism spectrum. 

 

Community Engagement - Proactively taking information about Autism 
into a variety of settings, eg, schools, colleges, universities, community 
centres, shopping malls, fairs and other corporate events, seeking out 
new and diverse audiences, groups and individuals not familiar with 
autism spectrum condition. 

 

An interactive website - Improving our web presence, allowing people 
from around the world to interact and participate in information exchange 
and learning about autism particularly how it is approached, perceived and 
accepted by different community groups. 

 

 

 

 

STRATEGIC PRIORITY 

Inspire 

Empower 

Educate 
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Autism Voice is extremely grateful for the support from the West Indian 
Association of Service Personnel for providing us a space at their 
headquarter for the delivery of our services. 

We are also immensely thankful to the Aiming High Fund for providing us 
with play and sensory toys for our play centre. 

                                 

 

                                                               

 

Volunteers - Autism Voice is also grateful in having committed volunteers 
who continue to assist us in delivering our services. Without the 
contribution of their time and the tremendous effort of our unpaid staff, we 
cannot achieve our vision, mission and objectives. 

Autism Voice also wishes to thank the following people for their support 
during the reporting period: 

Dr Damian Milton of PARC, Felicity Jarvis of Mary Sheridan Centre for 
Child’s Health, Vincent Mcbean and team at WASP, Dr Nicola Martin, staff 
and students of the Critical Autism course at LSBU, Lorna Bryan of 
Positive Opportunity, Dr Chris Papadopoulos of University of 
Bedfordshire, Vanessa Bobb of Lambeth NAS and A2nd Voice, Karima 
Esmail of Jelly James Publishing, Chris White of LIAS, Lloyd Barclay of 
SIAS, Sharon Kitson and the team at Contact a Family, Rebecca Cooper, 
Dr Ken Greaves, Malvina Edwards-Drayton, Hilary Fertig of Employment 
Autism, Rachel Nicholson of Better Bankside, Denise Campbell, Aki 
Vakuri of Lightsome Solution, and the management and staff of Lambeth 
College, Clapham Common. 

OUR SUPPORTERS 
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Autism Voice wishes to thank the following funding bodies for their support 
throughout the financial year. 

                 

 

 

          

How we use these funds will reflect in our 2019 annual report 

We also wish to thank Francis Folorunsho, Mercy Benson and all the 
members of the charity golf organisation for raising funds to support our 
works in 2016 and 2017.  

Subscription - The executive reviews subscriptions annually and 
considered it necessary to make an increase from £5 to £10 monthly with 
effect from April 2018. Subscriptions can be paid on the first day of each 
month or annually on the first day of April each year. 

Membership - As we continue to reach out to more members of the 
public, our membership continues to grow. In the report period, Autism 
Voice has a membership of 87 people on our mailing list, under the 
following categories: 

▪ Ordinary members: Paying a monthly subscription of £10 

▪ Associate Members: Paying a monthly subscription of £5 

▪ Support Members: Beneficiaries of our services who are unable to 
pay subscription due to financial hardship. 

 

OUR FUNDERS 
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Autism Voice works to end stigma 
and discrimination attached to 
autism in communities in South 

London. 

Autism Voice UK 

161-167 Clapham Manor Street. London. SW4 6DB 

Tel: 07460399290 

Email: info@autismvoice.org.uk 

www.autismvoice.org.uk 

Facebook, Twitter, Instagram, Youtube and Linkedln: 
@autismvoice1  

Registered Charity No. 1176977 

Company Limited by Guarantee No. 10198275 

 

mailto:info@autismvoice.org.uk
http://www.autismvoice.org.uk/

